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During the winter 2025 semester, two 

teams of Michigan Law students traveled 
abroad to gain hands-on experience 
working with clients in emerging mar-
kets. Their trips, guided by the Interna-
tional Transactions Clinic (ITC), were 
made possible through Michigan Law’s 
Bates Overseas Fellowship and the 
William Davidson Institute at the Uni-
versity of Michigan.  

While one team worked in Kenya 
alongside six business students from the 
Ross School of Business’s International 
Investment Fund (IIF), the other traveled 
to Costa Rica to advise a sustainable 
energy startup.  

“One of the ITC’s primary goals is to 
have students learn how to navigate legal 
issues wherever our clients operate,” said 
Professor from Practice Timothy Dickin-
son, ‘79. “What better way to learn those 
skills than to visit foreign jurisdictions 
with real clients who have real legal 
issues? Both teams were able to see our 
clients ‘in situ’ as well as work with 
local counsel. We hope that more of our 
clinicians can share in those experiences 
in the years ahead.”   

————— 
Navigating emerging markets in 

Kenya 
Lydia Peterson, a rising 3L, and Ali 

Al-Kubaisi, ‘25, partnered with six Ross 
students from the IIF on a trip to Nairobi, 
Kenya—marking the second consecutive 
year that a group of law and business stu-
dents met with clients and potential 
clients in the city.  

The IIF is Ross’s student-run venture 
capital fund, focusing on early-stage 
companies in emerging markets. The 
fund annually conducts due diligence on 
prospective investments, then partners 
with law students to assess legal frame-
works, risk, and regulatory issues. This 
year’s Kenya trip involved meeting with 

existing portfolio companies, potential 
sourcing partners, and regional venture 
capital firms. 

“Initially, Lydia and I were hesitant to 
take the trip,” said Al-Kubaisi. “We 
weren’t sure how we’d best contribute as 
a legal team, but we reached out to last 
year’s cohort, and they quickly helped us 
feel confident and excited.”  

Peterson, Al-Kubaisi, and their IIF 
team members met with three to four 
contacts each day. These included the 
IIF’s current portfolio company, two 
companies considered for investment 
this year, several potential new sourcing 
partners, IIF’s current sourcing partner, a 
number of venture capital funds based in 
Nairobi, and a nonprofit based in Kibera, 
Somo.  

“The legal work we oversaw varied 
depending on the meeting,” said Peter-
son. “The business students focused on 
market questions, and Ali and I asked 
about key contracts, forms of investment, 
and regulatory considerations.” 

Al-Kubaisi noted that, throughout 
their meetings with various contacts, it 
became clear that business and legal con-
versations aren’t as siloed as he previ-
ously thought; they’re woven in. 

“Lydia and I found our roles to be 
dynamic, and traveling through the ITC 
is one of the most impactful opportuni-
ties I’ve had the opportunity to do during 
my time at Michigan Law.” 

————— 
Clean energy innovation in Costa 

Rica 
Meanwhile, rising 3L Alana Porter 

and Carmen Hurtado-Esteve, ‘25, met 
with their client, Poás Bioenergy, in 
Costa Rica. (Another ITC student, rising 
3L David Metzger, collaborated with the 
team throughout the year but could not 
attend the trip.)  

Poás is a startup focused on convert-
ing agricultural waste into clean energy 
sources. The company was co-founded 
by Jose Alfaro, a former professor at the 
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Michigan mission-
locked small 
businesses 
welcomed to apply 
for new program to 
help them grow 

Michigan-based, mission-locked small 
businesses can now apply for resources to 
aid in their growth, thanks to a new program 
offered jointly by the Small Business Asso-
ciation of Michigan (SBAM) and Incom-
pass Michigan. 

SBAM and Incompass Michigan, an 
organization dedicated to creating and sus-
taining inclusive, purpose-driven communi-
ties, have created the Center for Social 
Enterprise Development initiative to set 
mission-locked organizations up for suc-
cess. This first-of-its-kind pilot program will 
bring together a collective of newer Michi-
gan-based small businesses and nonprofit 
organizations to receive hands-on training in 
an eight-month course that will provide 
technical assistance with building the com-
panies up for growth over the long-term 
future. 

“The Center for Social Enterprise Devel-
opment will boost mission-driven small 
businesses in their first years of operation, 
priming them for sustained growth and suc-
cess that benefits our entire state,” said 
Brian Calley, president & CEO of SBAM. 
“We hope to not help just this first collective 
of organizations, but ultimately, to grow the 
number of social enterprises throughout 
Michigan.”  

The Center for Social Enterprise Devel-
opment’s first Collective will offer training 
workshops to better equip social enterprise 
entrepreneurs to tackle the hardest stage of 
owning a business - the beginning. Selected 
applicants will receive grant-funded vouch-
ers to participate in the workshops, as well 
as additional grant-funded vouchers to 
receive more intensive technical assistance. 
Each participating organization will also 
receive a personalized promotional video to 
share their pitch and help introduce their 
social enterprise to the public.   

“We are excited about the impact our 
first Social Enterprise Collective will make 
for mission-locked small businesses and 
organizations across our state,” said Todd 
Culver, president and CEO of Incompass 
Michigan. “As these companies are focused 
on helping the communities around them, 
we are eager to support them with extra 
resources to ensure their success.” 

The application period for the Social 
Enterprise Collective opens on July 10. To 
learn more, visit www.csed-mi.com. 

 

‘Young Tax Lawyers 
Networking Event’ 
hosted July 17 

The Taxation Section of the State Bar of 
Michigan will host a “Young Tax Lawyers 
Networking Event” on Thursday, July 17 
from 5 to 8 p.m. at Granite City Food & 
Brewery, 699 W. Big Beaver Road in Troy. 

Tax practitioners and students are wel-
come to join for networking, appetizers, and 
drinks. 

There is no cost to attend but registration 
is requested by July 10. To register, visit 
https://connect. michbar.org/tax/home. 

Michigan Law students advise startups in Kenya and 
Costa Rica through the International Transactions Clinic

BY HARSHITHA RAM 
 

This is the eighth 
article in a 12-part 
series on domestic 
arbitration, offering 
a clear, practical 
guide to each stage 
of the process. This 
installment, “Prepar-
ing for the Arbitra-
tion Hearing: Evi-

dence and Witnesses,” presents best 
practices for organizing evidence, 
preparing witnesses, and handling 
expert testimony. Stay tuned for Part 
9: “The Arbitration Hearing: Conduct 
and Procedures,” coming next month. 

In arbitration, clarity is power—make 
your case crystal clear and unshakably 
strong. While arbitration hearings are 
typically less formal than court proceed-
ings, the same level of precision and pre-
paredness is essential to present a com-
pelling case. This article will explore 
best practices for organizing evidence, 
preparing witnesses—including 
experts—and handling testimony with 
finesse. An organized binder is your 
sword, a prepared witness your shield—
arm yourself well. 

————— 
I. Organizing and Managing Evi-

dence 
When preparing for an arbitration 

hearing, one of the most important tasks 
is to assemble a comprehensive and 
organized evidence binder. Rather than 
simply gathering documents in a haphaz-
ard way, consider creating a master 
file—either physical or digital—where 

everything relevant to the case is careful-
ly categorized and easily accessible. Start 
by laying out a detailed chronology of 
events, a timeline that clarifies the 
sequence of facts and contextualizes the 
issues. Follow this with essential con-
tracts and key agreements that form the 
backbone of your claims or defenses. 
Include a curated selection of correspon-
dence—emails, letters, and text mes-
sages—that reveal each party’s positions 
and can demonstrate patterns of conduct 
or contradictions. Financial records, 
invoices, and other transactional docu-
ments should be meticulously compiled 
to substantiate any claims for damages. 
Don’t overlook any prior statements or 
admissions that might support or chal-
lenge credibility; these can be decisive in 
undermining or reinforcing a party’s 
case. 

Once this master binder is in place, the 
next step is to highlight the critical docu-
ments—the so-called “hot documents”—
that carry significant weight in your argu-
ment. Use color coding, bookmarks, or 
digital tags to flag these items so they can 
be quickly retrieved during cross-exami-
nations or when preparing closing sub-
missions. This approach not only keeps 
you organized but also signals to the arbi-
trator that you are prepared and methodi-
cal. To help both yourself and the arbitra-
tor follow the flow of evidence, prepare a 
summary chart that clearly maps key doc-
uments to the specific issues they 
address. This summary functions as a 
roadmap, showing how the evidence sup-
ports your narrative and linking each 
piece to your legal theories. Such a visual 
tool can clarify complexities, reduce con-
fusion, and make your presentation more 
persuasive. 

While arbitration rules are generally 
more flexible, objections can still arise. 
Preempt issues by ensuring all docu-
ments are authentic, with affidavits or 
stipulations as needed. Confirm each 
document’s relevance and foundation, 
and discuss these with the arbitrator dur-
ing the pre-hearing conference to align 
your approach with their expectations. 
With this streamlined and proactive strat-
egy, you’ll be well-positioned to present 
a compelling, credible case. 

————— 
II. Witness Preparation: Best Prac-

tices 
Effective witness preparation hinges 

on strategy and clarity. Select fact wit-
nesses with direct knowledge of key 
events, as their authenticity often out-
weighs seniority. For expert witnesses, 
while credentials matter, their ability to 
explain complex concepts in clear, per-
suasive terms is crucial. Once selected, 
ensure witnesses thoroughly understand 
their role and the facts. Walk them 
through direct testimony, anticipate cross-
examination challenges, and emphasize 
the importance of honesty. Teach them to 
answer only the question asked, speak 
clearly and concisely, and maintain com-
posure under pressure. Use plain lan-
guage and avoid jargon unless necessary. 
Mock cross-examinations with challeng-
ing questions help build confidence and 
resilience. Through this streamlined 
approach, witnesses will be prepared to 
deliver credible, persuasive testimony. 

————— 
III. Expert Witnesses: Nuances and 

Strategies 
Engaging an expert early in the 

process is critical, as it allows the expert 

DOMESTIC ARBITRATION
Preparing for the Arbitration Hearing:  

Evidence and Witnesses

BY THOMAS HOLT 
Michigan State University 

 
(THE CONVERSA-

TION) — Every year, 
massive data breaches 
harm the public. The 
targets are email ser-
vice providers, retailers 
and government agen-
cies that store informa-
tion about people. Each 
breach includes sensi-
tive personal informa-
tion such as credit and debit card numbers, 
home addresses and account usernames 
and passwords from hundreds of thou-
sands – and sometimes millions – of peo-
ple. 

When National Public Data, a company 
that does online background checks, was 
breached in 2024, criminals gained the 
names, addresses, dates of birth and 
national identification numbers such as 
Social Security numbers of 170 million 
people in the U.S., U.K. and Canada. The 
same year, hackers who targeted Ticket-
master stole the financial information and 
personal data of more than 560 million 
customers. 

As a criminologist who researches 
cybercrime, I study the ways that hackers 
and cybercriminals steal and use people’s 
personal information. Understanding the 
people involved helps us to better recog-
nize the ways that hacking and data 
breaches are intertwined. In so-called 
stolen data markets, hackers sell personal 
information they illegally obtain to others, 
who then use the data to engage in fraud 
and theft for profit. 

————— 
The quantity problem 
Every piece of personal data captured 

in a data breach – a passport number, 
Social Security number or login for a 
shopping service – has inherent value. 
Offenders can use the information in dif-
ferent ways. They can assume someone 
else’s identity, make a fraudulent purchase 
or steal services such as streaming media 
or music. 

The quantity of information, whether 
Social Security numbers or credit card 
details, that can be stolen through data 
breaches is more than any one group of 
criminals can efficiently process, validate 
or use in a reasonable amount of time. The 
same is true for the millions of email 
account usernames and passwords, or 
access to streaming services that data 
breaches can expose. 

This quantity problem has enabled the 
sale of information, including personal 
financial data, as part of the larger cyber-
crime online economy. 

The sale of data, also known as carding, 
references the misuse of stolen credit card 
numbers or identity details. These illicit 
data markets began in the mid-1990s 
through the use of credit card number gen-
erators used by hackers. They shared pro-
grams that randomly generated credit card 
numbers and details and then checked to 
see whether the fake account details 
matched active cards that could then be 
used for fraudulent transactions. 

As more financial services were created 
and banks allowed customers to access 
their accounts through the internet, it 
became easier for hackers and cybercrimi-
nals to steal personal information through 
data breaches and phishing. Phishing 
involves sending convincing emails or 
SMS text messages to people to trick them 
into giving up sensitive information such 
as logins and passwords, often by clicking 
a false link that seems legitimate. 

The  
Conversation

How illicit 
markets fueled  

by data breaches 
sell your personal 

information  
to criminals 
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Rising 3L Lydia Peterson (fourth from right) and Ali Al-Kubaisi (3rd from left), 
‘25, enjoy a safari with IIF members.
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to become thoroughly familiar with 
the facts of the case and contribute 
to shaping the strategy from the 
outset. Once retained, experts 
should be provided with a com-
plete factual record to ground their 
analysis. Preparation should focus 
on ensuring that they can clearly 
articulate their methodologies and 
conclusions in a manner that is 
accessible and persuasive. Even 
though arbitration generally has 
more flexible evidentiary stan-
dards, it’s prudent to anticipate 
challenges similar to Daubert 
motions, where opposing counsel 
may question the expert’s qualifi-
cations or the reliability of their 
methods. Experts should be thor-
oughly prepared to defend their 
approaches while maintaining pro-
fessionalism. Experts should be 
guided to provide opinions that are 
carefully considered and modest in 
scope, avoiding the temptation to 
overreach or advocate beyond their 
role. With early engagement, full 
preparation, and carefully managed 
expectations, expert witnesses can 
significantly enhance the persua-
siveness and strength of your arbi-
tration case. 

————— 
IV. Hearing Logistics and 

Presentation 
The pre-hearing conference is a 

crucial opportunity to address pro-
cedural details such as exhibit 
exchange protocols, witness avail-
ability, and the arbitrator’s pre-
ferred procedures, ensuring a 
smooth hearing. When it comes to 
presenting your case, prepare 
streamlined examination outlines 
that are flexible enough to adapt to 
unexpected developments. Use 
technology thoughtfully—electron-
ic exhibits and visual aids can 
enhance clarity, but be sure to test 
all equipment in advance to avoid 
technical glitches. Finally, always 
respect the arbitrator’s time by 
focusing on essential points and 
avoiding unnecessary repetition. 

————— 
V. Witnesses in Virtual or 

Hybrid Hearings 
When preparing for a virtual or 

hybrid arbitration, it is essential to 
ensure technical readiness by test-
ing video and audio connections 
well in advance. Witnesses should 
be coached on virtual etiquette, 
including looking directly at the 
camera, maintaining a professional 
backdrop, and minimizing distrac-
tions to convey professionalism 
and focus. Additionally, it’s wise 
to have a contingency plan in place 
to handle potential disconnections, 
ensuring the session can resume 
seamlessly without disrupting the 
flow of the hearing. 

Preparation for an arbitration 
hearing is a blend of meticulous 
planning and adaptability. From 
organizing evidence to coaching 
witnesses and managing expert tes-
timony, each step is critical to pre-
senting a compelling case. Strong 
preparation not only increases the 
likelihood of a favorable outcome 
but also builds credibility with the 
arbitrator. By approaching each 
aspect with diligence and foresight, 
you can transform your hearing 
preparation from a procedural 
necessity into a strategic advan-
tage. Arbitration favors the pre-
pared; it rewards those who plan, 
polish, and present with precision. 

————— 
Harshitha Ram is an interna-

tional disputes attorney, arbitrator, 
mediator, lecturer in law, and the 
President of the Global Arbitration 
Mediation Academy (GAMA). She 
serves as the Chair of the ADR 
Section of the Detroit Bar Associa-
tion. To learn more or connect with 
her, visit: www.harshitharam.com  
www.adracademy.us 
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Michigan School for Environment and Sus-
tainability (SEAS), and Sofia Camarero, a 
SEAS graduate.   

When Porter and Hurtado-Esteve landed 
in Central America, they visited a processing 
plant to observe Poás’s technology firsthand.  

“We focused on building a relationship 
with the co-founders and seeing what their 
day-to-day operations looked like,” said 
Porter. “Having a better understanding of 
how the company functioned allowed us to 
hone our contributions.”  

Poás is a business-to-business company 
that uses agricultural byproducts typically 
meant for compost, like crop residue from 
pineapple or coffee beans after being 
farmed, to create clean, alternative energy 
sources. When the material is run through 
their gasification machinery, the outputs are 
designed to maximize decarbonization 
potential. One output, syngas, is a fuel alter-
native, and another, biochar, is a pellet-like 
fertilizer amendment that can be used in 
regenerative agriculture. 

“Part of their business model is to eventu-
ally sell carbon offsets to companies that 
want to be carbon neutral through a carbon 
credit system,” said Porter.  

The trip proved to be more than a profes-
sional opportunity for Porter and Hurtado-
Esteve—it was also personally meaningful.  

“I speak Spanish and worked in immigra-
tion before law school, so I thought working 
with a Latin American-based company 
would be rewarding,” said Porter. “Carmen 
and I almost exclusively spoke Spanish 
while there, and it helped the process of our 
work.” 

————— 
From the classroom to global clients 
Seeing firsthand how international legal 

practice intersects with economic develop-
ment, entrepreneurship, and global networks 
left the ITC students inspired and ready for 
what’s next. 

“Participating in the ITC opened my eyes 
to the breadth of different international work 
you can do with a legal degree,” said Porter. 
“I don’t know exactly what I want to do after 
graduation, but this trip made me lean 

toward international work.” 
Peterson added, “I’d like to thank Timo-

thy Dickinson, David Guenther (’99), Denise 

Madewell, and Mark Paist from the ITC for 
their support in our travel. It was a once-in-
a-lifetime experience.” 
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Trip proved to be more than professional opportunity, was personally meaningful

Pictured (l-r) rising 3L Alana Porter and Carmen Hurtado-Esteve, ’25, with their clients 
from Poás Bioenergy.
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